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PROBLEM TO BE SOLVED: To provide a method and a device for automatic question and answer by 
electronic mail where the contents of a received question are automatically decoded and automatically 
answered by electronic mail in the case of questioning/answering the contents of provided information due 
to a product catalog or world wide web(WVWV) while using the electronic mail. 
SOLUTION: This automatic question/answer system is provided with an electronic mail 
transmitting/receiving part 11 for performing question/answer while using the electronic mail, electronic mail 
decoding part 13 for decoding the contents of the received question, answer retrieving part 16 for retrieving 
whether any suitable answer is stored in an answer data storage part 1 7 based on these decoded contents 
or not, answer preparing part 12 for preparing the electronic mail containing answer data corresponding to 
an instruction from a control part 14 when there are answer data, and answer input part 18 for 
inputting/preparing new answer data and storing them in the answer data storage part 17 based on display 
on an electronic mail display part 15 when there are not answer data. 
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